Arranged around four themes, chapters are provided by a range of experienced academics and practitioners, tackling 'envisioning the future', 'facing major challenges', 'creating projects and programs', and 'developing digital libraries'. Along this thematic route the topics explored include the historical basis of digital libraries, digital technology, scholarship and the obstacles to digitization. Valuable descriptions of digital projects such as JSTOR are provided, and the experiences of particular American institutions are shared, illuminating many of the possibilities and also problems associated with such strategies.
What this all means for libraries and their future format and purpose is explored in the final four thoughtprovoking chapters. These generally point to the opportunities that are on offer, rather than any threats that digitization poses to information services.
Altogether, Digital Library Development is a powerful collection of opinions, ideas and professional speculation about this dynamic field, supported with a rich collection of examples. Although these are largely American in origin, they are no less valuable to researchers and practitioners in other countries. The book will provide the reader with not only an overview of developments to date, but also with a sense of contemporary development in the field. It will also support the LIS curriculum in a number of ways, certainly where digitization is studied per se, but also where collection management, library service development, or academic librarianship are taught as a specialism. This team of authors provides a valuable and much needed text which overviews the often complex topic of metadata in a very accessible and succinct manner. Divided into two sections, the book aims to establish 'metadata concepts and definitions' (Part 1) and to then review their 'impact on current and future collections and services' (Part 2). Part 1 will prove particularly useful for those responsible for introducing novices to this field, as it clearly establishes metadata as a range of approaches and schema used to structure information in order that it can be found, accessed, used and managed (particularly in a digital environment). It draws deeply upon the knowledge and expertise of the authors, and with examples it explores the relationship between metadata and the different communities it supports, thus also establishing that metadata does not just equate to Dublin Core. A rich collection of schema are overviewed, explained and considered in the context of their application and the communities they serve, and in the process their strengths and weaknesses and issues such as interoperability emerge.
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Sadly, the second section of the book receives more scant attention, although it is still valuable. Some applications of metadata approaches are outlined, in the context of specific projects, but the overall feel is that the actual impact of metadata on libraries could have been investigated much further, particularly in Chapter 9, tackling, as it does, the impact of metadata specifically upon library services.
The book will prove most useful, then, to those interested in metadata approaches, and students of information organization, cataloguing and classification. Here it has strong potential to be included in reading lists. In terms of collection management a read would not be at all wasted, although the book would probably support a collection of other reading rather than act as a key text. There was a time when interlibrary loan was regarded as the Cinderella of library activity. Indeed, this reviewer remembers working in a public library where 'we do interlending requests on a Wednesday afternoon when it's quiet'. Since then interlending blossomed into a major industry and then saw a gradual decline in some aspects of its importance whilst others have changed out of all recognition. It is unfortunate that the term 'interlibrary loan' has become so ingrained in librarianship that it is difficult to replace it. In reality most 'interlibrary loans' are not loans at all but the supply of surrogate copies so the term 'document supply' would seem more appropriate as it is nonspecific as to the conditions under which the material is made available (permanent retention or temporary access). Indeed, the leading journal in the field, Interlending & Document Supply, was previously simply Interlending Review and the IFLA Section on Interlending renamed itself 'Document Delivery and Resource Sharing' several years ago.
This volume is a collection of 13 essays by nine different authors, all well-known in the field of interlibrary loans (ILL) in the UK and, in some cases, overseas. The volume itself grew out of a need for practitioners, especially those new to ILL, for a monograph that covered the different aspects of this function. Numerous articles exist on the topic in many different journals but there was no recent work to which staff could refer easily for information.
The book begins with an interesting chapter on the history of ILL in the UK, especially the development of the Central Library for Students (later the National Central Library), the British Library Document Supply Centre (BLDSC) and its predecessors, and the role of the regions. This leads us to the present day and the plethora of electronic catalogues available on the Web. However, the author quite rightly points out that the past offers no blueprint for the future. The rapidly changing ILL scene is emphasized by the chapter devoted to services offered by BLDSC which has moved from supplying only photocopies or loans of originals to BOOK REVIEWS electronic supply, current awareness services and even services to individual end-users. There is a feeling that this chapter may be out of date even before it has been printed, so rapidly are services and needs changing. The patterns and volume of demand on BLDSC are constantly changing and it is interesting to note that no figures for requests are given in the book after 2001; although a steep decline in demand is already apparent and the trend seems to be continuing.
Regional cooperation has always been a cornerstone of UK ILL, especially for public libraries, but new local government structures have often caused these to be changed and different patterns have emerged in various parts of the country. Such change has been further influenced by the development of Library & Information Plans (LIPs) which aimed to identify strengths and weaknesses in various regions, often unearthing previously little-known or exploited valuable regional resources. Librarianship (in its widest sense) has never been about what you know but who you know and the chapter on professional networking emphasizes this with helpful tips on where to network and with whom. But, although different sectors have different structures they all deal with the same problem -someone wants something that their immediate library provider cannot supply. This makes ILL an ideal vehicle for cross-sector cooperation, even on an informal basis. There is a particularly informative chapter on different sectors -education, industry, health -with specific case studies.
The chapter on ILL of different materials hides the fact that it also contains useful data about where readers get their information and where errors occur. Failed requests invariably cost more than successful ones as they lead to extensive searching, bibliographic checking and repeated amounts of work, either because the reader did not have sufficient information or failed to understand what they did have or because library staff did not have either the skills or tools to verify the details. Such errors as requests for an agricultural journal called Serial Science or a book on theological concrete can be quickly corrected by the eagle-eyed ILL librarian (both real examples from this reviewer's experience).
The chapter on ILL management systems is helpful but again likely to become dated quickly as technology leaps forward. The author has given a good outline on which further developments can be built. Just as systems need to be managed, so do staff, and a chapter on the ILL department will probably stand the test of time rather better. The chapter on copyright is up to date in that includes the latest law from 2003. It gives a good outline of copyright law as far as ILL is concerned but, quite rightly, does not attempt any wider interpretation. The guarded advice on electronic signatures for ILL requests is very wise although there are products on the horizon that may alleviate the situation. This shows how fast the electronic world is moving. The whole question of
